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Bullying and Harassment Policy 

Capital Inline Hockey Club is committed to providing a climate in which respect for each other is 
fundamental and the dignity of individuals is paramount. The Club is intolerant to harassment in 
any form.  Harassment is a form of discrimination. Harassment is prohibited by Human Rights 
Legislation.  Harassment whether based on race, colour, sex, religious beliefs, age, disability, 
ethnic or national origin, marital status, political opinion, sexual preference, family responsibilities 
is a form of discrimination and is against the law. 

It is policy of the Capital Inline Hockey that there shall be no abuse or neglect, whether physical, 
emotional or sexual of any participant in any of its programs. We expect every parent, official and 
volunteer to take all reasonable steps to safeguard the welfare of our participants and protect 
them from any form of maltreatment. 
 
We are committed to providing a sport environment that promotes equal opportunities and 
prohibits discriminatory practices.   
 
Definition of Harassment 

Harassment can take many forms, and may involve inappropriate actions, behaviour, comments 
or physical contact that is objectionable and causes offence. Harassment may be of a sexual or 
racial nature or it may be directed towards people because of their age, their lifestyle, a disability, 
or some other characteristic. It can cause the recipient to feel threatened, humiliated or 
patronised and may create an intimidating work environment. Non-verbal conduct, such as the 
display of certain pictures or written material, can also make people feel uncomfortable or cause 
offence. 

Harassment is a very real problem to those who experience it. It is not "just good fun" or a "joke" if 
it is unwelcome by the recipient. What may be regarded as acceptable or tolerable by one person 
may be regarded as harassment by another. It also follows that behaviour that is acceptable to a 
person in one situation may be considered offensive to them in another setting. Similarly, there 
may be cultural differences that make some forms of behaviour generally regarded as acceptable 
within one group and unacceptable to another group. 

On many occasions, people are genuinely unaware that their behaviour causes offence. It is the 
duty of each individual to be sensitive towards the impact they have on people around them. 

Harassment can prevent fellow players from playing effectively, adding to their personal distress 
and adversely impacting performance. 

Harassment is defined as conduct, which is insulting, intimidating, humiliating, 
offensive or physically harmful.  
 
Types of behaviour which constitutes harassment include: 

 Unwelcome jokes, innuendo or teasing about a person’s looks, body attire, 
age, race, religion, gender or sexual orientation. 

 Condescending, patronizing, threatening or punishing actions, which 
undermine self-esteem or diminish performance. 



 

 

 Practical jokes, which cause awkwardness or embarrassment, endanger a 
person’s safety, or negatively affect performance. 

 Unwanted or necessary physical contact including touching, patting or 
pinching. 

 Any form of physical assault or abuse. 

 Any sexual offence. 

 Behaviours such as those described above which are not directed towards 
individuals or groups but which have the effect of creating a negative or 
hostile environment. 

 
The Committee, Coaches and Managers Responsibilities are: 

All Officials are responsible for protecting their Players from harassment. They must do 
everything reasonably practicable to stop harassment. This means that Officials and Players 
should be aware of what is meant by harassment, the detrimental effects it can have and how it 
can be prevented. This can best be achieved by ensuring all Players are informed of the Club 
policy towards harassment. Committee can provide support to Managers in carrying out this 
responsibility. 

All Officials should respond sensitively to any concerns expressed by their players. If someone 
believes that they have been harassed, there should be an opportunity for them to raise their 
concerns without fear of victimisation. Officials are encouraged not to wait until complaints are 
brought to their attention. If they are aware of behaviour which might cause offence, they should 
remind all their Players of the standards of behaviour Capital Inline Hockey expects. 

Capital Inline Hockey Club is fully committed to safeguarding the welfare of all children and young 
people.  It recognizes its responsibility to take all reasonable steps to promote safe practice and 
to protect children from harm, abuse and exploitation. 
 
Volunteers who run the club will endeavor to work together to encourage the development of an 
ethos which embraces difference and diversity and respects the rights of children, young people 
and adults.  
 
An accusation of harassment is a serious one to make against another person. What is alleged 
must be true and should be raised with someone who has a right to know the information, such 
as an Official or Committee Member. An accusation of harassment can be potentially defamatory 
and may have serious consequences for the individual(s) involved, so confidentially must be 
maintained by all parties. 
 

Escalation Procedure: 
 

A verbal Complaint is made by the Player, Parent or Guardian to the Team Manager who will 
investigate the complaint and find a resolution for all parties concerned.  This will be considered 
resolved. 

 

A verbal Complaint is made by the Player, Parent or guardian to the Team Manager who 
investigates the complaint but can not find a resolution for all parties.  The Complainant will be 
asked to put their complaint in writing to the Manager, who will escalate to the Secretary for 
submission to the Committee.  Evidence will be sought from all parties and where appropriate 
other team members, or witnesses.  The Committee will attempt to negotiate between parties to 
ideally bring both parties to resolution either together or separately.  This could mean disciplinary 
hearings for the offending party.   Where behaviour of an illegal nature is identified the Committee 
will escalate to the Police for further investigation and action. 
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